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24th February 2023 

Ref: LSCCN044 

       

REMINDER: BioClean™ stock move to European warehouse 

 

Dear Valued Partner, 

 

Following our communication on 9th February regarding the move of ALL BioClean™, BioClean-D™ &  

BioClean-C™ stock to our European warehouse. 

 

Please update your system with the new vendor details by 1st March 2023. 

 

For customers based in EMEA countries, excluding FRANCE the new vendor details are: 

Address Ansell Healthcare Europe 

Riverside Business Park – Block J 

Blvrd. International 55 

B-1070 Brussels 

Belgium 

 

VAT No. BE BE 0437 593 328 

Company No. BE0437593328 

Bank Details 

Bank BNP Paribas - Fortis 

BIC No. GEBABEBB 

EUR account IBAN BE75 2930 2894 44 51 

Account No. HSBC 

Sort Code CCFRFRPP 

USD account IBAN FR76 3005 6000 2800 2801 4137 139 

 

For customers based in FRANCE the new vendor details are: 

Address Comasec S.A.S 

21-23 rue du Petit Albi 

CS 78395 

B95805 Cergy Pontoise Cedex 

France  

VAT No. FR FR75 582 111 571 



   

 

  
 

         

Company No. B582 111 571 

Bank BNP Paribas 

BIC No. BNPAFRPPIFE 

EUR account IBAN FR76 3000 4008 8900 0100 2142 316 

 

Please update your system with the new vendor details by 1st March 2023. 

  

We’ve put together the following FAQs which will help answer any questions you may have regarding this 

change. If, however your question is not answered below please contact your Ansell Nitritex Customer Service 

department on nitritex.customer.service@ansell.com or your Ansell Nitritex sales representative. 

 

 

Frequently Asked Questions 

 

Q: What changes is Ansell making to its sales operations for Nitritex Ltd. products? 

A: Ansell has chosen to transform its commercial structure for handling deliveries of Nitritex products to 

customers in the EMEA region (excluding Ireland). This means that shipments will be planned and fulfilled 

out of our central warehouse in Genk, Belgium. This change should reduce delivery lead times. 

Customers based in Ireland will continue to receive shipments from the UK warehouse. 

 

Q: When will the changes come into effect?  

A: From March 1st , 2023.  

 

Q: What do you need to do? 

A: Please update your system with the Ansell Healthcare Europe or Comasec S.A.S details given in the 

table above by March 1st, 2023. 

  

Q: What ordering parameters will be affected by this change?  

A:. There are no changes to invoicing currency, payments terms or delivery terms. 

 

Q: Will the Tax change? 

A: Only invoices to Belgium and French resident customers will be impacted, where local VAT will be 

calculated. 

 

Q: Will the bank accounts for payments change? 

A: Yes. The bank accounts for invoicing will change please see details in the table above. 

 

Q: Will I still need to use bank details related to Nitritex Ltd.? 

A: Yes, until March 1st, 2023 and until outstanding invoices issued by Nitritex Ltd. are settled.  
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Unpaid invoices issued by Nitritex Ltd. should be paid to the bank account of Nitritex Ltd. Invoices issued 

by Ansell Healthcare Europe or Comasec S.A.S should be paid to the relevant bank account outlined in 

the table above. 

 

We foresee a transition period of 2-3 months beginning March 1st 2023, where we will continue to fulfil as 

many open orders as we can from Nitritex Ltd UK. Therefore, please keep details for Nitritex Ltd. active in 

your system.  

 

Q: Will the ordering and invoice process for direct shipments change after March 1st, 2023?  

A: The processes remain the same.  

 

Q: Will there be a change in current practices for logistics and carrier services? 

A: Yes, stock is moved to Essers Warehouse in Genk. 

 

Q: Will the commercial documents (invoice, order acknowledgement, etc.) change? 

A: The layout of the documents remains unchanged. The company information at the bottom of the 

documents will be updated to reflect the changes. 

 

Q: Will there be a change to the Customer Service organization (location, contact details, people)? 

A: The customer service organization remains unchanged. 

 

Q: What happens to backorders during the transition period?  

A: By the end of the transition period any remaining open orders made on Nitritex Ltd. will be cancelled. 

You will be notified if your orders are affected and will be asked to reorder to Ansell Healthcare Europe or 

Comasec S.A.S. 

 

Q: What happens if after the transition period I incorrectly transfer a payment to the Nitritex Ltd. 

account instead of Ansell Healthcare Europe or Comasec S.A.S and vice-versa?  

A: Our Credit & Collection team have visibility on all bank accounts. The team will ensure all incorrectly 

settled amounts are transferred to the correct legal entity for allocation against their account.  

If invoices continue to be settled on the wrong bank accounts, our Credit and Collection team will contact 

you to ensure you have the correct bank account details. 

 

 

Thank you for your continued loyalty and trust in Ansell. 

 

Sincerely,  

François le Jeune Martijn Spaans 

Chief Commercial Officer  Director Sales, Life Sciences Solutions  

EMEA/APAC EMEA/APAC 

 


